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Introduction

What is eduroam?

eduroam is a WiFi Internet access roaming service available to people affiliated with research
and higher education institutions members of GEANT, the European computer network for
research and education.

eduroam makes the mobility and connectivity of the members of the participating institutions
easier. When a user from one participating institution moves to another, they have access to
the Internet through the networks of the other institution.

The University of Girona participates in the initiative by giving access to its own users and to the
users of the other institutions participating in eduroam.

How to use eduroam at the UdG?
1. If your organization is adhered to the eduroam initiative and you have configured your
device to use eduroam, you only have to connect to the WiFi network named: eduroam.
To find out if your institution is affiliated, you can check the link
https://eduroam.org/where/ or ask directly at your organisation's IT services.

2. If your organisation is a member of the eduroam initiative but you do not have your
device configured to use eduroam, you must configure it. To do this, you need to follow
your institution's eduroam setup guide.

Some institutions publish eduroam installers that make the configuration easier to their
users. You can check on https://cat.eduroam.org/# if your institution has published one
as shown in the images below.



Welcome to eduroam CAT
Connect your device to eduroam®

eduroam® provides access to thousands of Wi-Fi hotspots around the world, free of charge. Learn more

Click here to download your eduroam® installer
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If your institution is listed, you can download the installer and follow the instructions to run it.



3.

If your institution is not a member of the eduroam initiative, you will need to register
with the University of Girona in order to access WiFi.

We advise you to register before coming to the University of Girona so that when you
arrive you already have the procedure done.

Once registration is done, you will get WiFi access for 7 days. If the congress lasts more
than a week, you can renew WiFi access without having to register again.

The following section explains how to register at the University of Girona.



How to register at the UdG?
You need to scan the QR code below or follow the given link.

https://apps.udg.edu/registrePersones/estasregistrat?Culture=en&VINC=7e35ef16-
a876-4f3e-af6a-af0612d107c0

You'll jump to a page with several options depending on whether you're already registered or
nott.

YES NO
| am already registered
with the University of | have not yet registered with
Girona. the University of Girona.

| have a username and password or | have a
digital certificate that identifies me as a UdG
user.

| don't know

Request a username reminder. If no username is found, you will need to register.

L1f you are not sure, click on the option | am not sure to verify through your email address or ID document if you
are already registered at the UdG.



If you are not registered at the UdG
You will have to click on the option NO, | have NOT yet registered at the University of Girona
and register. You will go to a page where you will have to choose how to register.

Register with
VA ID | do not have any
L authentication mechanism
Recommended option accepted by VALid.

If you are not a Spanish citizen or if you are a Spanish citizen but do not have any digital
certificate or authentication keys such as Cl@ve PIN and Mobile IdCAT, choose the option | do
not have any authentication mechanism accepted by VALId.

A form will open for you that you need to fill out and submit.

Mandatory fields
| declare that | am over 14 years old. | agree that UdG can send me SMS to my mobile phone as a two-factor
authentication.
First name First surname Second surname
First name First surname Second surname
Tvpe of identity document Document number Country of issue of the document
DNI/NIF Passport, NIE, IdUE, DNI/NIF, Others Spain x -
Email address Mobile phone number @
Email address Mobile phone number
Optional fields Preferences
Gender Preferred language of communication
--Choose an option-- v English v

When filling out the form, keep the following in mind:
1. When entering your mobile phone number, make sure it starts with "00" or "+" followed

by the international country code. For example: +44xxxxxxxxxx, 0033 XXXXXXXXX.

2. During registration, a verification code is sent to your mobile phone via SMS and
another code to the email address. If you do not receive the SMS or email, wait 2 or 3



minutes and if after this time you have not yet received it, click on the Resubmission
button.

In the case of email, check that the message is not in the SPAM mailbox.
In the case of SMS, if after 3 resubmissions you still do not receive the SMS, the process
will skip this verification automatically.

Verification of telephone number and email address.

To verify that there is no error in the email address and mobile phone number you have provided, please enter the code we have sent you.

0 oump e @
<

u semn  spr@gmail.com Code: Check

3. You will need to create the password for the user that was just created for you. The password
must meet the requirements indicated on the screen.

Set your user password: u1234567
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New password The password must be at least:

New password X Between 8 and 15 characters long
X An uppercase Letter

Confirm password
X A lowercase letter

Confirm password X A number
X Include a special character

[ Show password

X That the passwords match
Change



4. Finally, you will get your registration data (username included).

You have successfully registered with the University of Girona.

Identifying information UdG credentials

First name NONAME User u1234567

First Surname NOSURNAME Password The one you have set.

Second surname Affiliation Assistent a congressos i jornades
DNI/NIF 99999999R

Email address email@server.com

Mobile phone number +441234567890

Comunication English
language

You will also receive an e-mail with the same registration data.



Once you have your user code and password, wait 15 minutes and you will be able to configure
the access to the UdG eduroam on your mobile or laptop..

Configure WiFi on your laptop/mobile phone with UdG credentials

SSID eduroam
Access point authentication WPA-Enterprise with TKIP or AES encryption
Username username followed by "@udg.edu".

Example: u1234567@udg.edu

Password The password associated with the username created in
the previous step

EAP type PEAP with MSCHAPv2

The way to configure eduroam will depend on the device and the operating system. Images for
the most common systems follow.




Iphone

Introduce la contrasefia de “eduroam”

Cancelar Contrasefa Acceder
Nombre de usuario u O@udg.es
Contrasefia

Cancelar Certificado

radwifi.udg.edu

No fiable
27(2/25, 0:59:59

Mas detalles




Android

eduroam
Métode EAP

Autenticacio de fase 2

MSCHAPV2

Certificat de CA
(Conﬁa des del primer Us )

Identitat

Aquesta xarxa és de confianga?

Permet que aquesta xarxa es connecti
només si la informacié segiient
sembla correcta.

Nom del servidor:
radwifi.udg.edu

Nom de I'emissor:
GEANT OV RSACA 4

ullEEEPudg.es

: G Organitzacio:
identitatanoring Universitat de Girona
Caducitat del certificat:
27 de febr. 2025

Contrasenya

Empremta digital SHA-256:
FE:CF:70:3C:DE:07:CD:46:18:B4:.9F:B4
:93:3A:83:55:84:ED:CC:CA:36:80:A7:F
9:9F.04:4E:21:D1:9F:67:E8

No, no et connectis |\ Si, connecta't

[J Mostra la contrasenya

D'us mesurat

Detecta automaticament

Servidor intermediari

Cancella Connecta




Windows

doceps

RD

eduroam

RD

;\\\\?’

udG

A\

ClickShare Sala Fluvia

MICROS132

HP-Print-12-LaserJet 400

Xarxa amagada

i Internet

Mode d'avié

doceps

eduroam
Protegida

Escriu el nom d'usuari i la contrase

3@udg.es

D'acord

in certificat

Cancel-la

eduroam
ta connectant

Vols continuar amb la connexio?

Si creus que trobaras eduroam en aquesta
ubicacio, connecta't, En cas contrari, pot
tractar-se d'una altra xarxa amb el mateix nd
Mostra els detalls del certificat

Connecta I




macOS

P8 Selecciona un certificat o introdueix un nom i una contrasenya per a la
i xarxa "eduroam”

Identitat Cap &
Mom del compte u3  D@udg.es
Contrasenya sssssssssns|

Recordar aguesta informacic [ @

Cancellar

Iver Perpinya y

(G‘ 0@ Verificar el certificat

Autenticant a la xarxa "eduroam”
I

Abans d'autenticar-te al servidor radwifi.udg.edu hauries d'examinar el certificat del
sarvidor per comprovar gue és adequat per a la xarxa.

Per veure &l certificat, fes clic a *Mostrar el certificat”.

? Mostrar el certificat Cancelar




If you are already registered at the UdG

If you registered for a previous congress or if more than 7 days have passed at the current
conference, you must click on the option Yes, | am already registered at the University of
Girona. When you click on it, you will renew your user's WiFi access for another 7 days.

No need to wait for your WIFI access to expire —you can renew it 1 or 2 days before.



